WEBSITE TERMS & CONITIONS-STRATEGIC DESIGN FOCUS PTY LTD TRADING AS INCLUSIVE LIVING

www.inclusiveliving.com.au Inclusive Living website (the "Website")

This document explains the terms and conditions for using the Website (the "Terms of Use"). By using
the Website, you consent to these Terms of Use and any new version of such posted since your last
visit.

These Terms of Use apply to any person or entity using and/or browsing the Website ("User"),
including Company customers who are authorized to register to use the customer portal (the
"Customer Portal").

CUSTOMER PORTAL

If you register to receive information or certain products through the Website, you are representing
that you are at least 18 years old and that your registration information is truthful, accurate, updated
and complete. A user name and password will be assigned by the Company. You are responsible for
maintaining the secrecy of your password and for activities occurring on the basis thereof.

Each User must register separately, although corporate entities may possess only one user name and
password. Thus, only one registration is required for such corporate entities. You may not disclose
your user name and password to non-authorized individuals within your organization or to outside
third parties. You may not use another Users user name and password without their explicit
authorization.

USING COMPANY CONTENT & SERVICE

1. Company Proprietary Rights. The Website may contain information, data, software (including
updates), images, video clips, links, logos and other material (collectively, the "Content") that
are the copyright, trademark or other intellectual property of the Company, and/or its
affiliates, subsidiaries, partners and/or third-party suppliers. The Content in the Website is
copyrighted individually and as a collective work. You will ensure that all copyright,
trademark or other proprietary rights notices appearing on any Content remain intact and
legible. All licenses are non-exclusive.

2. Linking to the Website. If you operate a website, then you may not display the Content
within a frame or border, or "deep link" or harvest Content located below the upper-most
URL. You will not link to the Website or Content in a manner that suggests an endorsement
or affiliation between the sites absent the written consent of the Company. You will remove
any link to the Website that the Company finds objectionable promptly upon request.

3. Reservation of Rights. The Company reserves all rights not specifically granted to you. This
means permission to use the Website and related intellectual property rights. Except as
specifically authorized in these Terms of Use, you may not store, copy, reproduce, adapt,
reformat, create derivative works of, transmit, disseminate, publicly display or perform any
copyrighted material from this Website. To the fullest extent permitted by law, you may not
decompile, disassemble or otherwise reverse engineer any products and/or software
obtained through the Website.

SYSTEM SECURITY

The Company may offer secure web pages to collect certain kinds of information from Users and it
may store certain kinds of sensitive information in encrypted form. The Company follows reasonable
technical and management practices to help protect the confidentiality, security and integrity of data
it collects. While no computer system is completely secure, the measures implemented by the



Website help to reduce the likelihood of security problems to a level appropriate to the type of data
involved.

PRIVACY POLICY

The privacy policy (the "Privacy Policy") for the Website is posted on the Website. The terms of the
Privacy Policy, and any future amendments to it, are hereby incorporated by reference in its entirety
into these Terms of Use and subject to these terms. Third parties providing goods or services to you
(including those advertising or providing links on the Website) may have privacy policies or practices
that differ from the Privacy Policy. Please check third-party privacy disclosures for details.

WARRANTIES & LIABILITIES

1. Warranty disclaimer. The website (including all information, content, communications,
features, products, software and services) may include inaccuracies, errors and defects and is
provided as-is and as-available without representation and warranty of any kind. All
representations and warranties, including merchantability, quality, integration, accuracy,
workmanlike effort, fitness for a particular purpose, title and non-infringement are expressly
excluded and disclaimed. The company is not responsible for unauthorized access to or
disruption of your communications, content or transactions entered into with or through the
website. The company is not responsible for any harassing, defamatory, illegal or improper
conduct or content of third parties, or for any infringement of intellectual property rights by
third parties.

2. Limitation of liability. In no event is the company liable whether in contract, tort (including
negligence, strict liability or otherwise), for any direct, indirect, punitive, special, exemplary,
incidental or consequential damages (including lost savings, lost profit, lost goodwill, lost or
corrupted data or business interruption) even if notified in advance of such possibility. This
limitation is a material condition to these terms of use, is commercially reasonable and has
been factored into these terms of use as a whole.

3. Indemnification. You agree to defend, indemnify and hold harmless the company and its
officers, directors, owners, agents, employees, advisers and consultants, from and against
any claims, actions, demands, liability, damages (including legal and professional fees)
asserted by any third party and arising from your use of the website, your conduct, content,
communications, alleged infringement of third-party intellectual property or privacy rights,
or violation of these terms of use.

4. Protected parties. The warranty disclaimers, liability limits, indemnities and reservation of
rights contained in these terms of use protect the owner of the website, the company, its
officers, directors, owners, agents, consultants, advisers, employees, affiliates, advertisers,
distributors, resellers, suppliers, publishers and promoters.



